
 

 
 
TITLE:   MEC Greeter & Sanitizer 
DEPARTMENT:  Front Office 
REPORTS TO:  Process Improvement Manager/Compliance Coordinator 
COMPENSATION: $13.00/hour  
STATUS:  Full-time, non-exempt  
   
GENERAL SUMMARY:   

• Members of the MEC Greeter & Sanitization team are responsible for COVID-19 screening and 
cleaning protocols that impact every person entering the building including patients, staff, 
providers, and vendors. 
  

 PRINCIPAL DUTIES AND RESPONSIBILITIES: 
• Sanitization duties: 

o Wear appropriate PPE while performing sanitization duties 
o In accordance with COVID-19 cleaning protocols, clean patient care spaces, equipment, 

furniture, etc. in an effort to keep patient care operations running smoothly 
o Assist in restocking supplies and acting as a PPE/sanitization runner to departments or 

teams needing supplies from locked inventory 
• Screening duties: 

o Screen all persons entering the building with COVID-19 related health and travel 
screening questions  

o Take the temperature of every person entering the building with infrared or forehead 
touch thermometer and record and ensure every staff member’s temperature is below 
99.9F degrees 

o Keep a written and accurate inventory of all supplies used –masks, gloves, face shields, 
alcohol 

o Ensure only patients with appointments and approved guests or vendors enter the 
building 

o Work with management when encountering a patient who does not pass screening 
process in an appropriate manner 

  
PROFESSIONAL REQUIREMENTS: 

1. Must wear personal protective equipment (mask, gloves, face shield) for the duration of their 
shift 

2. Must be familiar with all safety and COVID-19 protocols relating to position 
3. Excellent communication skills; handles challenging situations with diplomacy without 

compromising clarity 
4. Solid numeracy skills for tracking inventory 
5. Accuracy and attention to detail 
6. Is neat, well groomed, and follows dress code  
7. Demonstrates ability to evaluate suggestions and criticism objectively and non- defensively, and 



    

undertakes measures to change behavior or seek guidance 
8. Demonstrates flexibility and supports changes that improve quality of care, service and 

operations 
9. Demonstrates flexibility in work assignments and hours within the department 
10. Attends required meetings as scheduled 
11. Takes initiative to assist other staff in completion of their assignments as needed 
12. Maintain a positive and cooperative outlook toward his/her position, the office, and fellow 

employees 
13. Maintains consistent attendance and reports to work on-time 

 
PHYSICAL REQUIREMENTS/ WORKING CONDITIONS: 

1. Excellent visual acuity for close work 
2. Excellent hearing ability to interact with patients and staff with background noise 
3. Ability to sit and speak for extended periods of time while working on a computer 
4. Must be able to lift 10-25 pounds, regularly during each shift 
5. Must be able to climb, balance, stoop, kneel, crouch, reach, twist, grasp, handle, finger, feel, lift, 

carry, push, pull, see, talk, hear, sit, walk, and stand.  Any of these functions could be required in 
durations of 30 minutes up to full working shift.  Repetitious movements could include all of the 
above 

 
 
 
 
 
 
 
 
 
 
 
  

 


